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February 29, 2000

OBSERVATION REPORT #35

KPMG is experiencing inconsistent data on it’s 100119 records.

Issue

KPMG is seeing incorrect data on 100119 records received for ‘Call Trace’ (Type of
CLASS = 70) type calls.  A ‘Call Trace’ call should have a different ‘From Number’ and
‘To Number’.

For KPMG Resale customers, the usage received for a ‘Call Trace’ call has the same
‘From Number’ and ‘To Number’.  For KPMG UNE-P customers, the usage received for
a ‘Call Trace’ call has different values populated in the ‘From Number’ and ‘To
Number’.

The table below lists sample Resale and UNE-P 100119 records received by KPMG.  The
Resale records show that the ‘From Number’ and ‘To Number’ are identical.  The UNE-P
records (highlighted) show the ‘From Number’ and ‘To Number’ is different.

ID Create
Date

Category From
Number

To Number Type of
CLASS

Initiation Filename

2752 12/14/99 100119 7812929668 7812929643 70 14:09:18 BADUFMA.U5114C.
19991220.5594412221
9991a000

2735 12/16/99 100119 7812637000 7812637000 70 09:34:18 BADUFMA.R5115C.
19991220.0095514110
0002a000

2749 12/16/99 100119 4135648302 4135648302 70 12:30:02 BADUFMA.R5115C.
19991223.0540614110
0002a000

2757 12/16/99 100119 4135648305 4135648313 70 10:35:45 BADUFMA.U5114C.
19991222.9475414110
0002a000

2728 12/14/99 100119 7813680192 7813680192 70 11:36:44 BADUFMA.R5115C.
19991216.6285412221
9991a000

2760 12/17/99 100119 7813680166 7813680195 70 08:43:33 BADUFMA.U5114C.
19991222.9475414110
0002a000

The table below lists the raw DUF data.

ID BADUFMA.U5114C.19991220.55944122219991a000
2752 100119991214107812929668000107812929643000000000000000140918000100

00200001070041000070003000007000010006171510017812929668
MA            NN 00000000010000000051140000



February 29, 2000
Page 2 of 2

ID BADUFMA.R5115C.19991220.00955141100002a000
2735 100119991216107812637000000107812637000000000000000000093418000100

00200001070041000060003000058100010006171490017812637000
MACALL TRACE  NN 00000000010000000051150000017B019278126370039999A

ID BADUFMA.R5115C.19991223.05406141100002a000
2749 100119991216104135648302000104135648302000000000000000123002000100

00200009070041000060003000058100010004132910094135648302
MACALL TRACE  N9 00000000010000000051150000017B019241356483139999A

ID BADUFMA.U5114C.19991222.94754141100002a000
2757 100119991216104135648305000104135648313000000000000000103545000100

00200001070041000070003000007000010004132910094135648305
MA            N9 00000000010000000051140000

2760 100119991217107813680166000107813680195000000000000000084333000100
00200001070041000070003000007000010006171550017813680166
MA            NN 00000000010000000051140000

ID BADUFMA.R5115C.19991216.62854122219991a000
2728 100119991214107813680192000107813680192000000000000000113644000100

00200001070041000060003000058100010006171550017813680192
MACALL TRACE  NN 00000000010000000051150000017B019230388697259999A

Assessment

A CLEC may not able to accurately bill or provide the call trace feature to CLEC
subscribers.
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	BADUFMA.R5115C.19991220.00955141100002a000
	BADUFMA.R5115C.19991223.05406141100002a000
	BADUFMA.U5114C.19991222.94754141100002a000
	BADUFMA.R5115C.19991216.62854122219991a000
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